Notice on Privacy and Confidentiality. The specific and detailed information requested on the
application form is required to process the application. To protect the confidentiality of this information,
Manulife Financial will establish a "financial services file" from which this information will be used to
process the application, offer and administer services and process claims relative to the insurance
applied for. Access to this file will be restricted to those Manulife Financial employees, mandataries,
administrators or agents who are responsible for the assessment of risk (underwriting), marketing and
administration of services and the investigation of claims, and to any other person you authorize or as
authorized by law. These people, organizations, and service providers may be in jurisdictions outside
Canada, and subiject to the laws of those foreign jurisdictions.

Your consent to the use of personal information to offer you products and services which are endorsed or
sponsored by CAA is optional and if you wish to discontinue such use, you may write to Manulife
Financial at the address shown below, or to your CAA club. Your file is secured in our offices or those of
our administrator or agent. You may request to review the personal information it contains and make
corrections by writing to: Privacy Officer, Affinity Markets, Manulife Financial, P.O. Box 4213, Stn A,
Toronto, Ontario M5W 5M3.



